
Visual Story



Welcome to The Point. This is a place where you can take part in creative activities. 
The entrance is marked with a vertical sign. When the building is closed, our blue 
wooden doors will be shut. When the blue doors are open, you’re welcome to come in! 
It’s always free to have a look around. 



This is our glass front door. It shows the word ‘Hello’ in lots of different languages. The 
opening is 918mm wide. The door should open inward by itself as you walk towards it, 
but sometimes you might need to gently push it open. Turn to the right to enter our 
reception area.



There is step free access and a slight gradient of about 300mm from the door into our 
reception area. Here you will find leaflets that tell you about the groups we run and a 
poster showing what’s on in The Point.



This is where our Front of House team works. They do lots of jobs around the building 
so sometimes the door to their office might be closed. They shouldn't be far away, but 
if you need to speak to someone, you’ll find a friendly face in the café. 



This area is called Story. There are comfortable seats and art on the walls. You might 
find other people here, waiting for a group, quietly reading, charging their phone or 
chatting to friends. You can use our free Wi - Fi. Just ask a member of staff for the 
password.



On the same level as the entrance, you will find our Studio where some of our sessions 
take place. You can get to Studio via a step free bridge to the left of the staircase. The 
bridge has frosted glass panels, non - slip flooring and double handrails. The bridge is 
1227mm wide.  



This is the Studio. Some of the groups that meet in this room are Creative Directions, 
Quirky Choir and Singing for Memory. 



Our Changing Places toilet is available for anyone who needs to use it. It has an 
accessible toilet and sink, a changing bed with hoist and a shower. Please ask any 
member of staff who will be happy to open the Changing Places toilet for you. 



Our Gallery, Café and Garden Room are downstairs. There are 14 stairs with tactile rubber 
spots at the edges and double handrails at both sides. For step - free access you can use the 
lift over the bridge. The lift doors are 904mm wide. The call buttons have Braille symbols 
and there is an audible floor level indicator. There are support rails inside the lift.



This is our Gallery space, which is a hub for creative health and learning. We hold lots 
of activities, workshops and events in this space, and it might look different every 
time you visit. It is always free to enter. If the doors are open, you are welcome to 
come in and have a look around.



Outside the Gallery is the Glazed Link. Here you will find our words table. It has lots of 
interactive elements you can play with. Some things may make a noise. There might 
be free activities on the table that you can use. The sofas are a great place to sit and 
relax. If the weather is nice, you can sit out in the courtyard, through the glass doors.



This is our Gallery Garden. This is a lovely peaceful, green space. There are usually 
tables and chairs you can sit at, if the weather is nice! There are also metal sculptures 
made by artist Dan Jones in amongst the flowers and plants. 



Our Café is a welcoming spot for drinks, snacks, and lunch. At times it can be busy 
and noisy. Our café staff can answer any menu questions. We offer free water, 
highchairs, and are breastfeeding - friendly. We also understand and support access 
needs. If you need to bring your own food, you can eat it in Story, the Glazed Link or 
in the Gallery Garden.



There are some public toilets through the door near the Café. Our toilets are 
universal. One of the toilets near the Café is accessible. There is also space under the 
stairs through this door to park wheelchairs and pushchairs. Please keep any 
personal belongings with you if you leave a wheelchair or pushchair here.



At the end of the corridor is the Garden Room. Garden Room is sometimes used for 
workshops or meetings. It is called Garden Room because it has access to its own 
walled garden with a small water feature.



In the corridor near the toilets and the Garden Room, you will find a poem about 
darts and The Point. It was written by a poet called Ian McMillan and hand painted on 
the wall by an artist called Ollie Frape. 



The glass door at the end of the corridor takes you to our staff car park. The staircase 
at the back of The Point near the poem will take you back up to the Studio, the 
Changing Place toilet and back along the bridge to reception.



Our car park is mainly for staff. We have one disabled parking space for Blue Badge 
holders. You can book this before you visit by calling the Front of House team on 
01302 341662 or emailing hello@thepoint.org.uk. The car park gate is at the back of 
the building, off Chequer Road. Just ring the buzzer by the gate and Front of House 
staff will let you in. If you have a motorised scooter, please come in via the car park 
and leave your scooter by the blue wall.



If you are travelling to The Point by car, there is on street parking on Regent Square, 
South Parade and Hall Cross Hill, free for up to 2 hours. If you are travelling by bus or 
train, The Point is about 12 minutes' walk from the main station/interchange. There 
are also bus stops on both sides of South Parade, very near to The Point.



If you are travelling to The Point by bicycle, there  are cycle lanes outside The Point on 
both sides of South Parade. There is a safe space to lock bicycles at the top of Hall 
Gate, opposite Prego Coffee Shop. 



If you have any questions you would 
like to ask, you can ring our Front 
of House team on 01302 341662, or 
email hello@thepoint.org.uk. We 
look forward to welcoming you to 
The Point!
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